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Cover letter 

Attention: The State of Nebraska 

State Purchasing Bureau 

1526 K Street, Suite 130 

Lincoln, NE 68508                                                Date: - Sep 2nd , 2020 

                                                                             

Subject: Infojini Inc. (“Infojini”) response to RFP 6322 Z1, Request For Proposal For Contractual 

Services (Temporary Medical Staffing Services) 

 

The State of Nebraska (State), Nebraska Department of Health and Human Services, Nebraska Department 

of Correctional Services and Nebraska Department of Veterans’ Affairs, is seeking a qualified Bidder to 

provide Temporary Medical Staffing Services. 

 

Our Services & Expertise  

Infojini is a Healthcare Professional staffing company, delivering Temporary Medical 

Staffing Services to the public, private and not for profit sectors since 2006. Our recruitment 

team has strong expertise in recruiting and managing multiple accounts with similar scope 

and size to that of The State of Nebraska. Over the years we have successfully partnered 

with various hospitals and healthcare organizations to support them for their healthcare, Allied Health, Life 

Sciences, and other Non-healthcare requirements. We have access to candidates’ database local to the State 

of Nebraska. We will be able to meet the needs of the State of Nebraska in the best way. Some of the similar 

service clients that we are currently providing services are listed below:- 

 
Table 1 - Infojini Clientele 

Similar Healthcare Clients 

The State of Kansas State of Wyoming The Kansas Veterans Home and 

Kansas Soldiers Home 

State of Wisconsin The State of Colorado The County of Fresno 

State of Louisiana State of California Clackamas County 

The Hawthorne Children’s 

Psychiatric Hospital (HCPH)  

Maryland Health Benefit Exchange Einstein Healthcare 

NC Department of Health and 

Human Services (DHHS) 

State of Texas Health and Human 

Services Commission‘s (HHSC) 

SC Department of Health and 

Human Services (DHHS) 

Oklahoma City - County Health 

Department (OCCHD) 

Inland Empire Health Plan, CA Washington Health Benefit 

Exchange (WAHBE) 

 

Company Information with HQ Address 

 

Company  Legal Status 

Infojini, Inc. – S Corporation 

Year Founded: - June 22, 2006 

Certified Minority-owned Business Enterprise 

(MBE) 

HQ: 10015, Old Columbia Road, Suite B215, 

Columbia, MD 21046 
FEIN: 20-4624920 

Telephone: 443-257-0086 Fax: 443-283-4249  MBE: MDOT Certified MBE (Cert #13-503) 

Email: statebids@infojiniconsulting.com  DUNS #: 828981899 

 

We assure The State of Nebraska that we understand the objectives and we will strive to provide quality 

staff for meeting the State needs under the scope of this RFP. Below are the Five Success factors to 

showcase our solution to the State. 
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Figure 1 -  Infojini’s Key Success Factors 

 

 

We accept and meet all the general instructions, requirements in this RFP. We acknowledge the receipt of 

addedndum 1,2,3,4 & 5. If you have any questions regarding this proposal or to negotiate services and cost, 

please do not hesitate to contact me. As the President of Infojini Inc., I will be the Single Point of Contact 

and I am the authorized individual to bind the firm to all statements, proposed services, and prices offered.  

 

Thank you for your time and consideration and we look forward to working with you. 

 

Yours Sincerely,  

 
 

 

Sandeep Harjani, President 

Infojini, Inc.  
HQ - 10015 Old Columbia Rd, Suite B215 Columbia, MD 21046 

Local Branch:- 500 North Michigan Avenue, Suite 600, Chicago, IL 60611 

Phone: 443-257-0086 | Fax: 443-283-4249  

Email ID: statebids@infojiniconsulting.com 

  

mailto:statebids@infojiniconsulting.com
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Section II Terms and conditions 
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Section III Contractor duties 
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Section IV Payment 

 



 

 

    

-------------------------------------------------------------------------------------------------------------------- 

Infojini, Inc. 

HQ:- 10015, Old Columbia Road, Suite B215, Columbia, MD 21046 
23 

 

 

 



 

 

    

-------------------------------------------------------------------------------------------------------------------- 

Infojini, Inc. 

HQ:- 10015, Old Columbia Road, Suite B215, Columbia, MD 21046 
24 

 

 

 



 

 

    

-------------------------------------------------------------------------------------------------------------------- 

Infojini, Inc. 

HQ:- 10015, Old Columbia Road, Suite B215, Columbia, MD 21046 
25 

 

 



 

 

    

-------------------------------------------------------------------------------------------------------------------- 

Infojini, Inc. 

HQ:- 10015, Old Columbia Road, Suite B215, Columbia, MD 21046 
26 

 

Section V Project description and scope of work 
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 Section VI Corporate overview 
This section documents the requirements that should be met by bidders in preparing the Corporate 

Overview. 

 
A. Bidder Identification and Information 

The contractor should provide the full company or corporate name, address of the company's headquarters, 

entity organization (corporation, partnership, proprietorship), state in which the contractor is incorporated 

or otherwise organized to do business, year in which the contractor first organized to do business and 

whether the name and form of organization has changed since first organized. 

 

Infojini Response 
Table 2 - Our Snapshot 

Company Name Infojini, Inc. 

HQ Address 10015 Old Columbia Road, Suite B 215, Columbia, MD 21046 

Organizational Structure S-Corporation 

Incorporated in  State of Maryland 

Year of establisment June 22, 2006 (14 + Years) 

Phone Fax 443-257-0086 443-283-4249 

Email statebids@infojiniconsulting.com  

Website www.infojiniconsulting.com  

 

  

mailto:statebids@infojiniconsulting.com
http://www.infojiniconsulting.com/
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B. Financial statements 

 

Infojini Response 

Financial statement for the year 2019 
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Financial statement for the year 2018 
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Financial statement for the year 2017 
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C. Change of ownership 

If any change in ownership or control of the company is anticipated during the twelve (12) months following 

the proposal due date, the contractor should describe the circumstances of such change and indicate when 

the change will likely occur. Any change of ownership to an awarded contractor(s) will require notification 

to the State. 

 

Infojini Response 

No change has been done in ownership or control of the Infojini during the last twelve (12) months 

 

D. Office location 

The contractor’s office location responsible for performance pursuant to an award of a contract with the 

State of Nebraska should be identified. 

 

Infojini Response 

Infojini will assign Mr. Sandeep Harjani as our primary point of contact to the The State of Nebraska. Mr. 

Harjani will be responsible for the daily oversight of the Contract from the Contractor’s perspective. 

 

Contact Name and Title Sandeep Harjani, Director 

Contact Details 

Telephone: 443-257-0086  

Fax: 443-283-4249 

Email: statebids@infojiniconsulting.com 

 

E. Relationship with the state 

The contractor should describe any dealings with the State over the previous five (5) years. If the 

organization, its predecessor, or any Party named in the contractor’s proposal response has contracted 

with the State, the contractor should identify the contract number(s) and/or any other information available 

to identify such contract(s). If no such contracts exist, so declare. 

 

Infojini Response 

We don’t any dealings with the State over the previous five (5) years 

 

F. Bidder’s employee relations to the state 

If any Party named in the contractor's proposal response is or was an employee of the State within the past 

twentyfour (24) months, identify the individual(s) by name, State agency with whom employed, job title or 

position held with the State, and separation date. If no such relationship exists or has existed, so declare. 

If any employee of any agency of the State of Nebraska is employed by the contractor or is a Subcontractor 

to the contractor, as of the due date for proposal submission, identify all such persons by name, position 

held with the contractor, and position held with the State (including job title and agency). Describe the 

responsibilities of such persons within the proposing organization. If, after review of this information by 

the State, it is determined that a conflict of interest exists or may exist, the contractor may be disqualified 

from further consideration in this proposal. If no such relationship exists, so declare. 

 

Infojini Response 

None 

  

mailto:statebids@infojiniconsulting.com
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G. Contract performance 

If the bidder or any proposed Subcontractor has had a contract terminated for default during the past five 

(5) years, all such instances must be described as required below. Termination for default is defined as a 

notice to stop performance delivery due to the contractor's non-performance or poor performance, and the 

issue was either not litigated due to inaction on the part of the contractor or litigated and such litigation 

determined the contractor to be in default. It is mandatory that the contractor submit full details of all 

termination for default experienced during the past five (5) years, including the other Party's name, 

address, and telephone number. The response to this section must present the contractor’s position on the 

matter. The State will evaluate the facts and will score the contractor’s proposal accordingly. If no such 

termination for default has been experienced by the contractor in the past five (5) years, so declare. If at 

any time during the past five (5) years, the contractor has had a contract terminated for convenience, 

nonperformance, non-allocation of funds, or any other reason, describe fully all circumstances surrounding 

such termination, including the name and address of the other contracting Party. 

Infojini Response 

None 

 

H. Summary of contractor’s corporate experience 

The contractor should provide a summary matrix listing the contractor’s previous projects similar to this 

Request for Proposal in size, scope, and complexity. The State will use no more than three (3) narrative 

project descriptions submitted by the contractor during its evaluation of the proposal. 

The contractor should address the following: 

1. Provide narrative descriptions to highlight the similarities between the contractor’s experience and this 

Request for Proposal. These descriptions should include: 

a. The time period of the project; 

b. The scheduled and actual completion dates; 

c. The Contractor’s responsibilities; 

d. For reference purposes, a customer name (including the name of a contact person, a current 

telephone number, a facsimile number, and e-mail address); and 

e. Each project description should identify whether the work was performed as the prime Contractor 

or as a Subcontractor. If a contractor performed as the prime Contractor, the description should 

provide the originally scheduled completion date and budget, as well as the actual (or currently 

planned) completion date and actual (or currently planned) budget. 

2. Contractor and Subcontractor(s) experience should be listed separately. Narrative descriptions 

submitted for Subcontractors should be specifically identified as Subcontractor projects. 

3. If the work was performed as a Subcontractor, the narrative description should identify the same 

information as requested for the Contractors above. In addition, Subcontractors should identify what share 

of contract costs, project responsibilities, and time period were performed as a Subcontractor. 

 

Infojini Response 

 

Reference 1 

Name of Customer Einstein Healthcare 

Contact Person Name Joseph Fernandez, Project Manager 

E-Mail jfernandez@zerochaos.com  

Contact Number 215-456-8678 

Description of the 

activities under the 

contract 

Infojini is providing Healthcare Staffing Services. Temporary healthcare 

personnel are on an as-needed basis.  

• Physicians 

• Nurse Practitioners 

mailto:jfernandez@zerochaos.com
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• Psychiatrist 

• Psychologist 

Contract duration  May 2017 - Present 

Contract value $715,562 

 

 

Reference 2 

Name of Customer AMN Healthcare 

Contact Person Name ERICA Decasto, Project Manager 

E-Mail Erica.DeCastro@amnhealthcare.com 

Contact Number 972-505-7861 

Description of the 

activities under the 

contract 

Infojini provided temporary Nursing services for the following positions 

• Practitioners 

• RNs 

• LPNs/LVNs 

• Physical Therapist 

Contract duration  Aug 2018 - Present 

Contract value $715,562 

 

Reference 3 

Name of Customer Vikat Solutions, LLC 

Contact Person Name Sameer Rawal 

E-Mail srawal@vikatsol.com 

Contact Number 410-799-8910 

Description of the 

activities under the 

contract 

Infojini has provided professional temporary CNA, LPN and/or RN nursing services 

to Vikat Solutions, LLC. Services provided were available for the days and times as 

required by the Vikat Solutions, LLC and on an occasional basis to supplement staffing 

levels. 

Contract duration  Dec 2018 - Present 

Contract value $915,562 

 

I. Summary of contractor’s prpoposed personnel/management approach 

The contractor should present a detailed description of its proposed approach to the management of the 

project. The contractor should identify the specific professionals who will work on the State’s project if 

their company is awarded the contract resulting from this Request for Proposal. The names and titles of 

the team proposed for assignment to the State project should be identified in full, with a description of the 

team leadership, interface and support functions, and reporting relationships. The primary work assigned 

to each person should also be identified. The contractor should provide resumes for all personnel proposed 

by the contractor to work on the project. The State will consider the resumes as a key indicator of the 

contractor’s understanding of the skill mixes required to carry out the requirements of the Request for 

Proposal in addition to assessing the experience of specific individuals. Resumes should not be longer than 

three (3) pages. Resumes should include, at a minimum, academic background and degrees, professional 

certifications, understanding of the process, and at least three (3) references (name, address, and telephone 

number) who can attest to the competence and skill level of the individual. Any changes in proposed 

personnel shall only be implemented after written approval from the State. 

 

Infojini Response 

Infojini’s approach to provide the Contractual Services “Temporary Medical Staffing Services” 

mailto:srawal@vikatsol.com
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Figure 2 - Our Hiring Process 

 
We use a variety of tools to evaluate the technical skills of our employment candidates such as Technical 

Preliminary Interview (TPI) to provide telephonic or face to face technical evaluation interviews with our 

candidates and submit interview summaries to our technical recruiting managers; Customized Tests (CT), 

if a skill set is specific enough to warrant a customized test, we perform written tests that incorporate The 

State of Nebraska input; Automated/On-Line Testing Services to evaluate potential candidates skills and 

experience levels. If required by the The State of Nebraska our recruitment team gets signed resume self-

certification form and written confirmation from qualified candidates that once selected for that project, 

they will join the project. 

 

Development of position marketing/solicitation plans 

Our process starts with a kickoff meeting which we conduct as soon as we receive the award notification. 

Our process includes meeting the The State of Nebraska before the contract starts to understand the needs, 
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expectations, cultural environment, and requirements in detail.  We will ensure that each submitted 

candidate is screened appropriately based on their domain expertise to reduce the time to fill per 

requirement. We have maintained a high submission to interview and placement ratio with all the 

government and commercial clients and we would like to extend our proven methodologies to the The State 

of Nebraska. Our entire recruitment team conducts a screening process to ensure that the resource is a 

perfect match for the The State of Nebraska’s requirement:  

 

Marketing of positions to establish an applicant pool 

Our Team will use the following sources in case the above-given database does not have a matching 

qualified candidate: 

− Employee Network  

− Meetups  

− Employee Referrals  

− Local Recruiting such as Chadron State College, Peru State College, University of Nebraska at 

Kearney, University of Nebraska–Lincoln, Wayne State College 

− Diversity Forums – local Women in Technology Chambers  

− Job Fairs (local college job fairs) 

− Local Chamber of commerce – Infojini is a member of the Capital Region Chamber of Commerce, 

we will leverage our membership and our network to get referrals and attract local talent. 

− Professional Job Boards (such as Monster, Indeed, TechFetch, Dice, Bullhorn, Beyond, JobDiva, 

NetDoc, etc.) 

− Social Networking Platforms (Such as LinkedIn, Facebook, Twitter, etc.)  

 

Candidate Screening and Behavioral interviews 

We have a thorough screening process that delivers quality and properly credentialed candidates perfectly 

suited to meet the needs of the State. Our talent pool database consists of candidates across the United 

States and has a separate database of the local consultants in NE each evaluated vigorously for their 

technical expertise, soft skills, and domain knowledge. Our entire recruitment team conducts a screening 

process to ensure that the resource is a perfect match for the State’s requirement:  

 

Technical Screening 

I. Skills Assessment – Our SMEs measure different types of job-related skills and abilities, that are 

often used to assess interpersonal skills, communication skills, planning and organizing, and 

analytical skills. The skill assessment typically consists of exercises that reflect job content and types 

of problems faced on the job. 

II. Biographical Data - We verify the content of biographical data include such areas as leadership, 

teamwork skills, specific job knowledge and specific skills (e.g., knowledge of certain software, a 

specific tool used), interpersonal skills, extraversion, creativity, etc. Biographical data typically uses 

questions about education, training, work experience, and interests to predict success on the job. 

Some biographical data instruments also ask about an individual’s attitudes, personal assessments of 

skills, and personality. 

III. Cognitive Ability Tests – Our SME tests typically ask questions or problems to measure the ability 

to learn quickly, logic, reasoning, reading comprehension, and other enduring mental abilities that 

are fundamental to success in many different jobs. 

IV. Integrity Tests – In this our SMEs assess attitudes and experiences related to honesty, dependability, 

trustworthiness, reliability, and pro-social behavior. Our SMEs check to identify individuals who are 

likely to engage in inappropriate, dishonest, and antisocial behavior at work. 

V. Interviews – During the in-person interview, our SMEs assess interpersonal skills, communication 

skills, teamwork skills, and job knowledge. 

VI. Job Knowledge Tests – Our SMEs generally ask work-related and specific multiple-choice questions 

to evaluate technical or professional expertise and knowledge required for a specific job. 
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VII. Personality Tests – We check personality traits in work settings such as extraversion, 

conscientiousness, openness to new experiences, optimism, agreeableness, service orientation, stress 

tolerance, emotional stability, and initiative, or proactivity. Personality tests we use to measure traits 

related to behavior at work, interpersonal interactions, and satisfaction with different aspects of work. 

VIII. Work Samples and Simulations – Our SMEs focus on measuring specific job skills or knowledge, 

work samples and simulations typically require the performance of tasks that are the same or like 

those performed on the job to assess their level of skill or competence. 

 
Below is our sample of a scoring test to administer the Temporary Medical Staffing Services that ensures 

skills acceptability to the requirements: 
Table 3 - Sample scoring test 

HEALTHCARE SKILLS  

 Can take basic vital signs  

o Blood Pressure  

o Pulse  

o Respiration  

o O2 Sats  

o Temperature  

o Height & Weight  

 First aid  

 Dressing changes  

 Setting up for MD Procedures (i.e. sutures, casts, etc.)  

 Lab Functions:  

o Urinalysis  

o Urine Drug Screening  

o Rapid Strep Test   

o Urine Pregnancy Test 

 Blood draws  

 Injections (ID,IM,subQ)  

 Oxygen Administration  

 Glucometer use  

 AED   

 EKG   

 Start and maintain IV lines (if applicable)  

 Suture & staple removal  

 Knows where policy & protocol books are located and have signed Policy & Protocol Review Statement 

 Uses universal precautions and infection control guidelines appropriately 

HEALTH ASSESSMENTS 

 Understands various sections of the health assessment and when to complete each (initial vs. annual vs. 

90-day update) 

o Medications  

o Insurance  

o Diagnosis  

o Mental Illness 

MANTOUX 

 Knows the difference between LTBI and Active TB  

 Understands flow of tuberculosis screening process and questions  

 Can give Mantoux  

 Can read Mantoux (48-72 hours)  

 Understands how and when to order a chest x-ray  

 Understands when an inmate needs to be isolated either per results or inmate’s refusal to test 

CHARTING/RECORDS 

 Can access and/or find inmate’s medical records  
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 Charts clearly and concisely  

 Aware of charting sequence and where filing goes  

 Fills out forms correctly and completely  

 Understands what information to provide if presented with ROI (no third party records)  

 Understand statistical reporting (monthly stats checklist)  

o What items to send monthly to corporate for quarterly reports  

o Types & frequency of clinical quality assurance 

MEDICATIONS 

 Understands med verification hierarchy and process  

o Bottles present   

o Family/friends drop off bottles  

o Contact pharmacy   

o ROI to clinic/provider   

 Can write med orders and set-up meds, including MAR  

 Understands where held/inactive medications are kept per the facility   

 Knows the 6 Rights  

o Right Inmate  

o Right Medication  

o Right Time & Date  

o Right Route  

o Right Dosage  

o Right Medication Sheet (MAR)  

 Dispenses medications correctly 

 Documents medication administration correctly, including critical counts.  

 Knows location and procedure for use of Emergency Kit Medications.  

 Knows procedure for ordering inmate medications.  

 Knows procedure for ordering more over the counter medications.  

 Knows procedure for ordering more stock supplies (i.e. diabetic test strips, lancets, etc).  

 Forced Medications is not tolerated under any circumstances. 

COMMUNICATION/SKILLS 

 Displays good communication skills with other MEnD employees  

 Displays good communication skills with jail staff  

 Displays good communication skills with medical providers both in-person and on-call  

o General Information  

o Medications  

o Significant Medical History  

o Nurse’s Clinical Observations  

o Pertinent Additional Information   

 Goes through proper management channels for questions and problems  

 Able to make quick medical decisions if needed  

 Able to work independently  

 Able to take on-call phone calls and be part of weekend/call rotation 

 

HR Round of Screening 

This round of screening helps to understand whether the resource is committed to accepting the opportunity 

with the client. We would make sure that the following expectations are communicated to the resource:  

• Compensation offered  

• Duration of the project  

• Location and travel(if any) requirements  

• Work hours and any weekend or off-hours requirement  

• Onsite/offsite  

• Dress code (if any) 

 

Pre-Screen Employment/Background Checks 
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We conduct complete background checks of candidates before their joining. Depending on the The State 

of Nebraska’s requirements, the background checks are completed at the time of candidate submission or 

before the resource starts at the The State of Nebraska site. Here are some of the background checks that 

we conduct  
Table 4 - Type of Background Checks 

Type of Background Checks 

✓ Identity Check  ✓ Employment Reference Check  

✓ Health Checks  ✓ Education and Credential Check  

✓ License verification ✓ Criminal Background Check  

✓ Credit History Check  ✓ Finger Printing  

✓ Blacklist Check  ✓ Skills Checklist (at time of hire and annually) 

✓ National Criminal Records Check ✓ E-Verify 

✓ Drug Testing –  (9) Panel Drug test ✓ Other checks Financial Sanction Search 

(FSS), OFAC, OIG, EPLS and National Sex Offender, etc. 

 

Professional Reference Check 

We will carry out a thorough reference check for every candidate that is submitted for The State of Nebraska 

consideration. We ask the candidates to provide 3-5 references of their previous organizations and our 

recruitment manager contacts the references to gather insight regarding the candidate. The figure given 

below shows the standard Professional Reference check form that we use for our The State of Nebraska’s 

unless the The State has any other specific requirements or restrictions. 

 
Figure 3 - Sample Reference Check 
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Infojini's Approach to Implement the Contractual Services for the State of Nebraska 

 

After receiving Job order requirements from the State, our Account Manager and Recruitment Manager 

conduct a meeting with the recruitment team covering all the important facts, recruitment strategy, and 

pitching areas. Our recruitment team set a search through every medium mentioned before. Our recruiter 

team will always be available during The State of Nebraska 's normal working hours (Monday through 

Friday) also conducts a 24X7 search cover early morning and late evening hours to reach the candidates 

and to get an exact match. Our recruitment team gives equal emphasis on local resources with matching 

skills and our preference is to find a candidate with similar domain expertise. Our account management 

team is backed up with domain-specific and experienced SME’s and recruiters that are keen to start on the 

State contract. After sourcing and selecting qualified candidates for a position the recruitment team 

forwards the resumes to the Recruitment Manager.  

 
Table 5 - Dedicated account management team 

Role Qty Name Experience 

Recruitment 

Manager 
1  

Shweta 

Ramesh 

Infojini intends to assign Ms. Shweta Ramesh as a Recruitment Manager for 

managing this State contract. Ms. Ramesh will head the team of Technical and 

Functional Recruiters along with SMEs dedicated to meet the (1) temporary, 

(2) temp-to-hire, and/or (3) direct placement needs. Ms. Shweta has over 12 

years of experience in responding to the request orders for positions like The 

State contract. 

Account/Project 

Manager 
1  

Sandeep 

Harjani 

Infojini intends to assign Mr. Sandeep Harjani as a dedicated Account 

Manager. Mr. Harjani will work collaboratively with The State to monitor 

performance, manage risk, answering questions, and managing escalations. 

Mr. Harjani will serve as the single point of contact for providing the 

resolution of issues. The State can contact the Account Manager anytime to 

raise the requests. Mr. Harjani will also spearhead the mitigation of any 

performance issues that may arise. Being a single point of contact he will 

ensure clear communications between the City, dedicated Account 

Management team, and assigned Contractors. 

Active 

Recruiters  
6  

Richard 

Pillai 

(Team 

Lead) 

We will assign a Team Lead for the State contract who will qualify the best 

candidate for each temporary requirement. Richard carries extensive 

experience in handling the recruitment team for public sector requirements 

such as the State of IL, AL, CA, WA, TX, MA, MN, etc. 

Onboarding 

Specialist 
1  

Tejasvi 

Sistla 

Infojini will assign Ms. Tejasvi Sistla as the Onboarding Specialist for this 

contract. Her responsibilities will include: 

1. Providing timely offer letters to the candidates. 

2. Performing Background Checks. 

3. Conduct E-Verify to verify employment authorization. 

4. Coordinate with our legal immigration attorney if a new H1b amendment 

needs to be filed. 

5. Performing New Hire Paperwork and Orientation 

6. Going through the New Employee Checklist for compliance documents.  

Employee 

Relations 

Manager 

1  
Alex 

Victor  

Infojini will assign Mr. Alex Victor as the dedicated Employee Relationship 

Manager to the State.  Mr. Victor has over 5 years of experience working as 

an Employee relations manager and is responsible for the oversight and 

management of employee relations issues, internal investigations, and prompt 

problem resolution. 

AR/AP 

Specialist  
1  Laveena 

Ms. Laveena will work as the AR/AP Specialist who will ensure that the 

timecards are approved, payroll is done correctly and on time, and all invoices 

are sent correctly and timely. Ms. Thakkar has over 8 years of experience in 

Accounts Payable input & issuing PO’s for various government and 

commercial clients. She is involved in finding account discrepancies and 

bringing them to our attention & later fixing them 
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Contracts 

Reporting 

Specialist 

1  
Poonam 

Chawla 

Ms. Poonam Chawla will work as the Contracts Reporting Specialist and will 

send the monthly contract report and the fee to the compliance manager for 

review and to be sent to the State. 

Compliance 

Manager 
1  

Roy 

Tagler  

Infojini will assign Mr. Roy Tagler as the Compliance and Contract Manager. 

1. Send Monthly Reports and ensure that the monthly fee to the State contract 

is paid correctly and on time. 

2. Oversee the reports from the Recruitment Team to ensure we are exceeding 

the Submissions, Placement requirements of the State contract. 

3. Verify the Onboarding checklist of each employee before he starts ensuring 

that a proper background check was completed, and the employee is 

authorized to work. 

 

Dedicated account management team and their experience 

 

Infojini’s primary point of contact will be Sandeep Harjani. Mr. Harjani will be responsible for the daily 

oversight of the Contract from the Contractor’s perspective. 

 
Contact Name and Title  Sandeep Harjani, President 

Contact Details 

Telephone: 443-257-0086  

Fax: 443-283-4249 

Email: statebids@infojiniconsulting.com 

Location HQ:- 10015, Old Columbia Road, Suite B215, Columbia, MD 21046 

 

Resume 1:- Sandeep Harjani, Account Manager 

 

Nature of 

Respondent’s 

business entity 

Infojini, Inc. (Corporation) 

Years in business November 2007-Present (13 Years) 

Office Telephone 

Number 
443-257-0086 

E-Mail Address statebids@infojiniconsulting.com 

Staff profile Account Manager  

Summary of 

overall 

experience 

providing the 

services 

requested in the 

solicitation 

Name of Client: Infojini, Inc., Columbia MD 

Date of Project: November 2007-present (13 Years) 

Role: Account Manager 

Responsibilities: 

• Engage in the processing and managing of accounts involving Temporaray 

Medical Staffing Services and managing an account for The State of Kansas, State 

of Wyoming, The Kansas Veterans Home and Kansas Soldiers Home, The State 

of Wisconsin, The State of Colorado, The County of Fresno, The State of 

Louisiana, The State of California etc. 

• Help with government agencies technology solutions and services, respond to 

RFPs and develop penetration and growth plans. 

• Manage government sector clients for their staffing needs 

• Define appropriate sales tactics and forecasting, build and plan relationships with 

vendors and distributors. 

• Apply dynamic leadership talents toward training, coaching, and managing sales 

associates. 

• Actively attend tradeshows and job fairs to establish and expand a network of 

candidates and clients. 

• Manage Fortune 500 clients 

mailto:statebids@infojiniconsulting.com
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• Develop and maintain strategic relationships with clients and the management to 

fulfill client expectations and increase revenue 

• Interact daily with project managers, resource managers, and procurement 

Name of Client:  Constellation Energy 

Date of Project:  Project Manager 

Role: Jun 2004—Jun 2006 

Summary Qualifications: 

• 13+ Years of Client Management and Business Development experience 

directing/supervising large contract vehicles of the State, Local, Federal, and 

Private Sector. 

• Extensive experience providing account management for large contracts with 

various state and local agencies such as the State of Illinios, Alabama, State of 

California, State of North Carolina, Maryland, State of Texas, State of Colorado, 

State of Missouri, State of South Carolina, etc. for their Temporaray Medical 

Staffing Services. 

• Excellent technical and interpersonal skills with extensive experience working with 

various departments for their Temporaray Medical Staffing Services requirements. 

He successfully played a significant role in providing the best service delivery and 

performed the following: 

o Successfully placed the resources within the given timeline and budget 

o The current focus in the geographies of Illinios, Alabama, North Carolina, Texas, 

Washington, Maryland, Virginia, North Carolina, and South Carolina. 

• Undergone the recruitment cycle for the Temporaray Medical Staffing services 

• Utilize proactive recruiting techniques and develop industry contacts to hire 

qualified and talented individuals who mirror the culture and brand of clients 

• Placement of qualified staff within specific direct patient care service  assignments 

by a complete understanding of job requirements 

• Negotiation of hourly and conversion rates 

• Thorough follow up with client and employees for ongoing satisfaction 

• Specialized recruitment of qualified professionals, interviewing, and alliance 

building for exclusive representation. 

• Presented training and coaching to candidates to improve interviewing and 

recruiting skills 

• Partner with diverse teams to analyze needs, define risks, design solutions and drive 

profitable execution of technical, business and operational strategies within the 

state/local governments 

• Partner with client to identify their needs, resolve issues and identify effective 

solutions 

• Relationship building with the hiring managers and procurement officers towards 

providing excellent solutions 

Education/Degree Master of Science in Computer Science, Syracuse University 2004 

Bachelor of Engineering in Computer Engineering, Mumbai University 2001 

Demonstrated record of extensive work, involving federal, state and local government agencies and 

programs, especially as related to public authorities. 

• The State of Kansas 

• The State of Wyoming 

• The State of Wisconsin 

• The State of Colorado 

• The State of Louisiana 

• The State of California 
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Resume 2:- Shweta Ramesh, Recruiting Manager 

 

Nature of Respondent’s 

business entity 

Infojini, Inc. (Corporation) 

Years in business Apr 2007 to Present (13+ Years) 

Staff profile Recruiting Manager 

Summary of overall 

experience providing the 

services requested in the 

solicitation 

Name of Client: Infojini, Inc., Washington DC & Columbia, MD 

Date of Project: Apr 2007 to Present (13+ Years) 

Role: Recruiting Manager 

Responsibilities: 

• Manages full-cycle recruiting efforts, performs project executions, and 

consults with executive management, Creates, designs, and implements 

innovative recruiting strategies in alignment with the organizational vision, 

mission, values, and goals. 

• Leads internal and external talent acquisition activities including candidate 

sourcing, assessments, and management of entire recruitment processes. 

• Full lifecycle recruitment and administrative responsibility starting with the 

creation of requisition and ending with onboarding of selected candidate 

(create/modify job description, build and execute sourcing strategy, 

preliminary interviews, reference checks, schedule interviews, negotiation 

of salary/offers, consult with the candidate through start date/onboarding) 

• Develop and maintain pipelines to top-notch Temporary Medical Staffing 

Services by building and maintaining candidate relationships which 

contributes to decreasing time to fill. 

• Work daily to identify top accounts, target skill sets and industry experience 

relevant for the office; to evaluate clients' current and future staffing 

requirements 

Summary Qualifications: 

Recruitment Manager, with over 10 years of experience with full-cycle 

technical recruiting involving a variety of clearance levels; Public trust /ADP, 

Q, Secret/Top Secret, - SCI/Poly/SSBI, etc. Internet Data Mining using 

Boolean search techniques. Excellent knowledge of Internet-based recruiting 

tools (Monster, DICE, and CareerBuilder, etc.) Used a wide variety of 

applicant tracking systems. Strong candidate networking experience, 

exceptional people skills, established interviewing skills, strong 

communication skills, demonstrated understanding of the information 

technology industry, Retains client and corporate confidentiality, exercise 

sound judgment, detail-oriented, and articulate.  

 

Proven professional networking using online social media (LinkedIn, Twitter, 

Facebook, blog sites), Interfaces effectively with customers, co-workers, and 

executive management. Proven record of accomplishment in developing, 

implementing, and championing creative *out of the box* recruiting strategies. 

Manage accounts such as The Hawthorne Children’s Psychiatric Hospital 

(HCPH) , The Maryland Health Benefit Exchange, The Einstein Healthcare, 

The NC Department of Health and Human Services (DHHS), The State of 

Texas Health and Human Services Commission‘s (HHSC), SC Department of 

Health and Human Services (DHHS), Oklahoma City - County Health 

Department (OCCHD), Inland Empire Health Plan, CA, Washington Health 

Benefit Exchange (WAHBE), etc for their staffing needs. 

Core Competencies 
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• Reduction of recruiting costs  

• Decreased time to fill 

• Improved quality of direct patient care services candidate’s pool 

• Improving Hiring Response Time  

• Quantify Performance Metrics  

• Risk Management 

Education/Degree Bachelor of Engineering in Computer Science, Mumbai University 

Demonstrated record of extensive work, involving federal, state and local government agencies and 

programs, especially as related to public authorities. 

• The Hawthorne Children’s Psychiatric Hospital (HCPH)  

• The Maryland Health Benefit Exchange 

• The Einstein Healthcare 

• The NC Department of Health and Human Services (DHHS) 

• The State of Texas Health and Human Services Commission‘s (HHSC) 

• SC Department of Health and Human Services (DHHS) 

• Oklahoma City - County Health Department (OCCHD) 

• Inland Empire Health Plan, CA,  

• Washington Health Benefit Exchange (WAHBE) 

 

J. Subcontractors 

If the contractor intends to Subcontract any part of its performance hereunder, the contractor should 

provide: 

1. Name, address, and telephone number of the Subcontractor(s); 

2. Specific tasks for each Subcontractor(s); 

3. Percentage of performance hours intended for each Subcontract; and 

4. Total percentage of Subcontractor(s) performance hours. 

 

Infojini Response 

None 

 

 

  



 

 

    

-------------------------------------------------------------------------------------------------------------------- 

Infojini, Inc. 

HQ:- 10015, Old Columbia Road, Suite B215, Columbia, MD 21046 
94 

 

Form A Contractor proposal point of contact 
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Form B NDCS supplemental contract information 
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Request for proposal for contractual services form 
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Acknowledgment to addedndum 

Addednum 1 
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Addednum 2 
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Addednum 3 
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Addednum 4
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Addednum 5 

 

 


